
Pemberton Township Municipal Court:  
A Year in Review – 2020 

 
Comparisons of the year of 2020 to any other year is difficult considering the major obstacles that we all 
faced.  Therefore, I’d like to measure our successes on what we were able to accomplish despite the 
adversities.  We had regular court sessions for the first quarter, mandated suspension of all court sessions 
for the second quarter, and we have been conducting court sessions via Zoom since June and will continue 
to do so for the foreseeable future.  All court staff were tasked with learning the new way of conducting 
court, mostly by trial and error.  However, they have exceeded expectations.   
 
We had an overall 66% appearance rate.  We were able to obtain an 84% disposition rate of cases 
added/disposed.  In addition, we were recognized by the Burlington County Municipal Division with the 
accomplishment of performing 100% remote court sessions and at a high rate.  Other courts were handling 
cases by phone, which has since been discontinued.   
 
Monetarily, we were only able to collect about 63% of total receipts as compared to 2019.  Unfortunately, 
due to new legislation and directives by the Administrative Office of the Courts which support Criminal 
Justice Reform, the courts’ ability to enforce consequences for failure to pay or appear have been limited.  It 
creates an opportunity for the courts to find new and creative ways to encourage compliance while still 
supporting Criminal Justice Reform.    
 
Many new changes were implemented in the courts in 2020.  Conducting remote court sessions presented 
additional duties for the staff besides learning the Zoom system, including: rescheduling cases in the system 
to indicate virtual hearings, gathering emails and phone numbers of court users, increased emails/mailings 
to court users to invite them to the remote session and sending follow up information regarding time 
payments, how to pay, any additional paperwork for probation, community service, DUI paperwork, etc., as 
well as keeping manual statistics regarding court sessions.  The AOC was diligently working on technical 
updates such that the court staff had to constantly be updated and trained.  Some of those updates included 
a new search engine, online case resolution, expedited expungements, electronic disposition system, and the 
favorite was the update to allow for online payments for criminal complaints on the state website.   
 
We have been approved to conduct in-person court trials on an extremely limited basis for complex cases 
with consequences of magnitude.  The courtroom has been undergoing renovations to add plexiglass 
dividers to conform with CDC guidelines.   
 
Goals for 2021 include incorporating all of the knowledge that we have obtained in 2020 to make the court 
office run more efficiently, including cross-training.  We will be brainstorming on ways to encourage court 
users to participate in the remote court sessions and follow up on their obligations.  Once we are at full 
staff, we will have one staff member assigned to a breakout room to handle payments immediately after 
appearing before the judge in the hope of expediting and increasing payments. We will be reorganizing the 
office and possibly renovating to reduce the amount of filing cabinets now encompassing the office. 
 
I would be remiss if I were not to mention that we will surely miss both Annick Perez (of 43 years of 
service) and Louise Spigner (31 years of service) due to their well-deserved retirement.  They have paved the 
way for us to follow.  We thank them.  We look forward to keeping their legacy alive with excellent 
customer service.     


